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It is my pleasure to welcome you to this edition of Vanguard: great 
examples of learning and teaching in the College of Business and Law at 
RMIT University. 

I’m not sure where you were when it became apparent that the default 
mode of learning for 2020 would be fully online… not just for RMIT 
University, but indeed nearly all Universities in the world. I remember 
thinking how is higher education going to manage this one?!   

This disruption to higher education was not one everyone wanted, or 
anyone expected. Unsurprisingly, educators and learners have managed 
beautifully. Although online learning is not new, literally overnight 
adoption at scale is. Educators and institutions have successfully 
adopted new approaches that challenge traditional ways of learning, 
engagement and assessment. COVID-19 has raised so many questions 
for universities, such as: What is the role of a campus? What will be 
the role of the internationalisation of higher education? When must 
you have face-to-face learning and why? What is the future of higher 
education? 

COVID-19 has presented the opportunity to the higher education sector 
to reimagine the physical and virtual learning environment of higher 
education moving forward – with new student spaces, online and in 
person, to facilitate new ways of on-campus connection, collaboration 
and pedagogical practice. In terms of COVID-19, amongst the sadness 
and disbelief and concern we have for our individual and collective 
wellbeing as a society affected by a global pandemic, for education, 
there is also a sense of optimism.   

In terms of learning and teaching, this edition of Vanguard celebrates 
some of these achievements in the context of the College of Business 
and Law at RMIT University. Within, you will find multiple examples 
of educators in the College who have embraced new opportunities 
occasioned by an unanticipated circumstance.   

We hope you enjoy reading Vanguard.  

Claire Macken 
DPVC Learning & Teaching, CoBL

vanguard
/’vanga:d/

1. a group of people leading the way in new developments or ideas.
noun:
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to walk a 
mile in their 

shoes

We are in an age where the consumption of digital 
content has become increasingly important for 
communication, work, growth and entertainment. 
But for the visually impaired, finding accessible 
digital content can be difficult.

At RMIT, we constantly endeavour to meet the 
Web Content Accessibility Guidelines (WCAG) 
developed by the World Wide Web Consortium 
(W3C). This ensures all our students are given an 
equal opportunity to engage with their learning 
content. Unfortunately many content creators do 
not understand the very real challenges faced by 
the visually impaired. The purpose of the Blind 
Experience Simulator is to provide an opportunity 
for content creators to experience content as a person 
with a visual impairment would. By contrasting 
the experience of interacting with a non-accessible 
page with that of an accessible page, the importance 
of accessibility is highlighted.

Since the development of the simulator, it has been 
utilised in an accessibility training workshops 
series run by the College of Business and Law, 
Learning and Teaching Portfolio. It garnered 
praise for shedding light on how those with a visual 
impairment interact with digital learning content, 
underlining the importance of accessibility, and its 
use as a tool for checking and creating accessible 
content. 

Participants
 

Keith Hibbert & Lionel Chew

 
Blind Experience Simulator
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a design 
for everyone

02

Universal Design is the design and composition 
of material so that it can be accessed, understood 
and used to the greatest extent possible by all 
people regardless of their age, ability or disability. 
Learning materials should be designed to meet the 
needs of all people who wish to use them. This is 
not just a special requirement for the benefit of only 
a minority of the population, it is a fundamental 
condition of good design. 

If learning design is accessible, usable, convenient 
and a pleasure to use, everyone benefits. By 
considering the diverse needs and abilities of all 
students at the start of the learning design process, 
universal design creates products, services and 
environments that meet all peoples’ needs. Simply 
put, universal design is good design.

The Learning and Teaching Portfolio analysed 
Universal Design methodology and practice to 
create a plan to bring about effective and rapid 
change for more accessible learning material in 
CoBL. They developed and published a series 
of web and video resources featuring practical 
and achievable steps to break down barriers and 
improve content design to make it accessible for all.

changing the 
landscape with 
universal design

Participants
 

Jonathan Quah 
Keith Hibbert  

Lionel Chew
Patrick Lynch 

 
Universal Design

ACCESSIBILITY
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enterprising 
& innovating

The Bachelor of Business Innovation and Enterprise is a 
new degree which was designed to address the changing 
needs of business students in our rapidly changing world. 
It brings together learning from across the College of 
Business and Law schools and links to a number of 
RMIT’s Centres of Excellence. Industry is embedded 
into the curriculum, using an authentic and project-based 
learning approach.

Technology will be, and is, driving the future of business, 
and this degree includes learning areas such as blockchain, 
artificial intelligence and robotics, cybersecurity, 
remote/global management and big data. Each course is 
designed to overlay key areas of business learning with 
the application of digital and emerging technologies. 
The learning is applied to real world contexts, via 
challenges and projects. Students will research and apply 
theory to solve authentic industry/social problems with 
corporate and community partners. There is also a core 
component of the capability courses, which will allow 
students to develop their professional identity via skills 
such as decision-making, negotiation and influencing, 
resilience, adaptability, global outlook, critical and design 
thinking. This two-pronged approach is designed to 
enhance a graduate’s ability to innovate and solve global 
business problems. It also provides a different approach 
to undertaking business studies, in a Volatile, Uncertain, 
Complex and Ambiguous (VUCA) and globalised world. 

Students will have the ability to chart their own journey 
through this degree by choosing the types of projects they 
take part in, the amount of breadth versus specialisation 
they opt for, and the types of industry networks they curate 
from the options presented within the program. Participants

 
Jason Downs 

Sam Fearn 
Wendy Li-Siaw 

Multiple participants across CoBL

Bachelor of Business Innovation  
and Enterprise

03
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ready, set,  
price theory

Price Theory is an intermediate microeconomics 
course. The course teaches students the core theory that 
underpins all of modern economics. The first half of the 
course presents the fundamentals of decision-making 
when agents are constrained by scarce resources. The 
remainder of the course examines strategic decision-
making, and the exercise of market power. 
 
The authentic assessment in the course challenged 
students to write in a style consistent with the requirements 
of real-world workplaces. For example, in the Industry 
Analysis Report students were asked to analyse the 
competitive performance of a market under factual and 
counter-factual conditions. This then formed the basis 
for a briefing paper, similar in style to those prepared in 
government and industry.

The task required students to communicate their expertise 
to an audience who are non-experts, a very important 
skill to learn for the workforce. The piece was also short, 
so students were required to think very carefully about 
what they should include, and how best to structure their 
arguments. The template used for the briefing paper was 
taken directly from the Victorian Government, adding to 
the authenticity, and the set content was updated regularly 
on Canvas to align with industry trends.
 
A key element of the success of Price Theory lay in the 
execution. All course materials, including assessments, 
had a single author. The course used consistent notation, 
terminology and methodology throughout to help 
students digest content, reduce anxiety, and assist them in 
preparing for assessment tasks.

Participants
 

Martin Byford

Real World Communication
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ECON1056 Price Theory
Industry Analysis
Melbourne, Semester 2, 2020

1 Introduction

Decision-makers in government rely on the advice of experts when formulating policy or

discharging their statutory responsibilities. In this assignment you will take the role of an

expert economist, employed by a government department. An expert economist’s role in

the government decision-making process is two-fold:

• Analysis: Economists use their specialist knowledge and skills to analyse the likely
outcomes of policy alternatives. They then evaluate these outcomes against the

government’s objectives and statutory obligations.

• Communication: Economists communicate their findings to ministers and senior
public servants, who, in many instances, do not share their specialised knowledge.

This assignment will assess your aptitudes in both of these domains. You are to conduct

an industry analysis based on the scenario detailed in section 2. Then use your analysis as

the basis for a brief (a short report) summarising your recommendations and the associated

rationale.

1.1 Formatting requirements

Your assignment must be typed using Microsoft Word, or a similar word processor. Both

parts of the assignment should be included in the same document with the brief placed

before the industry analysis. The document should have a professional appearance, appro-

priate to a government workplace. Format your assignment as follows:

• Use A4 sized paper with all margins at least 2.5cm.

• Body text to be 12pt and black. (There is no minimum line spacing.)

• All pages to be numbered.

• DO NOT include a cover sheet or table of contents.

1.2 Grading

There are a total of 100 marks available in this assignment (50 marks for the industry

analysis and 50 marks for the brief), and the assignment contributes 40% of your grade

for Price Theory. The marks allocated to each step of the industry analysis are detailed in

section 3. The marking criteria for the brief can be found in the rubric.

1

Briefing for the (insert decision-maker’s title here)

Subject: Include a brief but descriptive subject line. Maximum length 1 line.

Hint: The subject is, in effect, the title of your brief. Compose the subject as you

would the title of a report.

Prepared by: Your name here.

Core Message

Write an executive summary of the brief. Your core message should consist of three

sentences: The first sentence providing a summary of the scenario. The second sen-

tence summarising the key rationale for your recommendation. And the third sentence

summarising your recommendation(s). Maximum length 5 lines.

Hint: The statements in the core message should stand on their own. Provide specific

information and avoid generalities. The reader should be able to understand the core

message without referring to the scenario or the rest of the brief.

Recommendation

Concisely state the principal recommendation that arises from your analysis.

Hint: Your recommendation should be stated as a clear course of action for the gov-

ernment to pursue. Be precise. Avoid generalities and ambiguous statements. DO NOT

explain or seek to justify your recommendation in this section. DO NOT describe the

consequences of your recommendation. DO NOT state conditions or caveats for your

recommendation.

Key Information

Begin your key information section with a short (1–2 paragraph) outline of the context for

the brief (as detailed in the scenario), the problem under consideration, and any additional

issues raised.

Hint: These 1–2 paragraphs should set the scene for the reader. They should provide

the reader with sufficient background information to understand the purpose of the brief.

DO NOT use these paragraphs to foreshadow, explain, or justify your recommendation(s).

Use the remainder of the key information section to present the rationale behind your

recommendation(s). You should highlight any trade-offs involved in your recommenda-

tion(s), and address any additional issues raised in the scenario. Your rationale should be

presented as follows:

• Use subheadings to concisely state the key findings of your industry analysis. The
maximum length for a subheading is 2 lines (1 line is preferable).

• Write a short paragraph following each subheading to briefly explain the finding.

Taken together, the findings stated in the subheadings should form a logical argument

supporting your recommendation(s).

Hint: Incorporate all information required to support your recommendation(s) in this

section, regardless of whether or not the same information has been included elsewhere in

5
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keeping  
it real

Vanessa created an authentic assessment for her law students 
that not only provided them with the ability to solve a realistic 
problem surrounding property law but also updated the format 
of this assessment task to engage students and provide a realistic 
simulation of legal practice.

The assessment task asks students to draft a “memorandum of 
advice” on a property law issue. This was traditionally provided 
in written format as a “problem”, to which students provided 
“advice” as a written response. 

This project set out the assessment as a video introduction, task 
instructions, and a “client file”. The video introduction set the 
scene of a professional law firm - in which the “Property Law 
Partner” introduced a client matter and asked the student 
to prepare a memorandum of advice. The task instructions 
provided realistic questions, based on issues in legal practice. 
The client file included file notes, and relevant transaction 
documents, which were created specifically for the task and were 
based on real situations. 

In addition to individual, written feedback, students were each 
given short feedback by video from the “Property Law Partner”. 
The video addressed each student by name, highlighting an 
issue in their response they have tackled well, and areas for 
improvement; it also commented about the use of this material 
in a memorandum of advice in legal practice. This was not only 
an engaging and dynamic approach to providing feedback, but 
also a fantastic way to create connection with students through 
technology.

Participants
 

Vanessa Johnston 

Australian Property Law
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Accounting Behaviour and Organisations is an 
advanced course that provides an opportunity to 
further understand the management accounting 
tools and techniques taught in previous accounting 
courses. This course explores the use of management 
accounting tools to design formal Management 
Accounting Systems in different organisational 
contexts. The course adopts the perspective of 
accounting as a social practice; therefore, there 
is a strong emphasis on the behaviours that 
management accounting systems can encourage. 

The course used a number of real-life case studies 
and authentic assessments. One of the assessments 
used an authentic Excel case study where students 
worked as a team of consultants to identify 
problems and provide solutions for a particular 
company. Contrary to conventional accounting 
assessments, this Excel case study asked students to 
identify the problems and critical areas within the 
case themselves, thus creating a space for critical 
reflection and innovative solutions.

The uniqueness of this assessment was 
that it challenged students to identify 
problems before they proposed solutions. 
Many assessments assign the problem in 
the primary question but in his assessment, 
students received a scenario and then were 
required to identify a problem. This is much 
closer to a real workplace situation. The 
marking of the assignment was flexible as 
students, just like in the real world, may have 
identified different problems or different 
solutions to the same problem. This approach 
kept the teaching team excited and interested 
in marking as they were keen to see the 
problem solving approaches used by students 
along with their solutions.

excel 
in accounting

Participants
 

Alena Golyagina

 
Accounting Behaviour and Organisations

AUTHENTIC LEARNING
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we go  
to rio

Dr Meg Sato and Professor Malick Sy work in the 
Bachelor of Business (Economics and Finance) 
degree, and coordinate the second-year course, 
Business Finance (BF). BF uses real situations and 
data for students to analyse a company’s financial 
statements and provide advice. Prior to this course 
students will have learned, and applied, the various 
calculations. This type of assessment requires them 
to identify the key data they must use to undertake 
those calculations, actually do the calculations, 
then interpret the findings to bring clarity to what 
the options mean to a business in real dollar terms.

The assignment saw students being asked by Rio 
Tinto’s executive management to provide careful 
financial decision analysis in relation to their latest 
investment in Western Australia’s Pilbara region: 
a construction proposal to expand the Western 
Turner Syncline Phase 2 mine. 

The first task was to identify the data required to 
carry out an analysis and calculate the appropriate 
Weighted Average Cost of Capital (WACC). The 
second task was to carry out a detailed analysis 
of each of the two options given to students and 
make recommendations to Rio Tinto Executive 
as to which path it should take. This assessment 
reflects the kind of thinking and analysis that will 
be expected of graduates when they begin their 
professional career.

Participants
 

Jillian Lancashire 
Prof Malick Sy

Dr Meg Sato

Business Finance 
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Gillian and Viktor are the co-course coordinators 
for the common core accounting unit Accounting, 
Organisation and Society. Their constructivist 
teaching philosophy is delivered through authentic 
experiential learning and assessment techniques, 
using purpose-built simulations and serious games. 
Their pedagogically-driven designs overcome key 
identified problems by: maintaining high levels of 
student engagement and participation; reducing 
plagiarism, contract cheating and extension 
requests; and enhancing overall student wellbeing. 
The team actively experiments with alternative 
teaching approaches to enhance student strategic 
thinking and adaptability skills. Their innovative 
solutions address industry calls for work ready 
graduates with the problem-solving skills needed in 
the rapidly evolving workplaces of the 21st Century. 
They have created several digital simulations and 
serious games that mimic real world competitive 
scenarios and provide students with immediate 
personalised feedback. 

Gillian and Viktor operate as a partnership 
bringing big ideas to fruition. Their innovative 
digital assignment tool encourages students to 
articulate their original ideas into a formatted 

business report, generating an artefact 
they can include in their portfolios. They 
are recognised as leaders in this space and 
are able to embrace different challenges, 
including COVID-19, with flexible learning 
designs and digital activities that transform 
complex phenomena and ambiguity to 
purposeful contributions for business and 
society. Because of the engaging nature of the 
reimagined undergraduate accounting core 
course content, attendance rate across a 12-
week semester remains high. Their Overall 
Satisfaction Index (OSI) and Good Teaching 
Scale (GTS) scores are significantly higher 
than the average.

disruptive 
technologies in 
accounting education

Participants
 

Gillian Vesty & Viktor Arity 

 
Accounting Organisation and Society

“enjoyable”
Students using “enjoyable” to 
describe the assessments in 
their subject
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getting  
the blend 

right

flipping 
classrooms

Introduction to Management’s virtual response to the challenges 
of COVID-19 by adapting to blended delivery, has made it an 
exemplar of learning and teaching within the College of Business 
and Law. Carol Bond and Tse Leng Tham have encouraged 
students to become self-directed and independent learners. 
They have embraced the new Canvas modules provided by 
the Learning and Teaching Portfolio and communicated their 
benefits to help students in new ways of learning. These modules, 
How to Learn Online at RMIT (H2LO) and Create Your Future 
Career (CYFC), direct students to the foundational academic 
skillsets they need at the start of their online learning journey as 
well as looking towards the end of the journey when they become 
RMIT graduates. 

Carol actively drove technological change and innovation by 
moving her classes onto Microsoft Teams in order to improve 
the student experience. In this platform, she discovered more 
control over student attendance, greater support for casual staff 
who felt its familiarity, and authenticity for students who would 
go on to experience Teams in real-world business environments.

In Carol and Tse Leng’s flipped classroom, students engage 
with the reading material first before moving to lecture videos 
which helped contextualise these readings. Students responded 
to discussion questions after reading and watching the lecture 
videos, which in turn formed warm-up activities in tutorials. 
Further case-based activities, completed in Teams discussion 
groups, focussed on the application of concepts and content. Tse 
Leng has also developed an interactive activity in H5P to support 
this through technology. These activities help the students 
actively connect with the content and theory in an engaging and 
meaningful way. Participants

 
Carol Bond, Damir Mitric, Tse Leng

Introduction to Management
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after
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Participants
 

Damir Matric 
Dominique Barker 

Jonathan Quah
Komal Chawla

Lionel Chew 
Patrick Lynch

Sarah Muldoon

10

BLENDED LEARNING

a familiar 
landscape

As part of the College of Business and Law’s 
blended learning initiative, the Learning and 
Teaching Portfolio embarked on a project to 
improve the online student experience through the 
implementation of user experience (UX) styling in 
some of the largest courses. A range of standardised 
web elements and conventions were developed 
and applied to these Canvas courses, including 
banners, homepage design, mobile responsiveness, 
help modules, naming conventions and changes 
to information architecture. The new homepage 
layout included accessible banners, tactile boxes 
and device-friendly implementation. 

The results were a consistent and familiar user 
experience that enhanced the student journey and 
allowed students to quickly and easily find what 
they were looking for. 

The UX elements were designed to support course-
specific blended learning, allowing the content to be 
front and centre, while enabling student movement 
between face-to-face and virtual learning 
environments. Looking beyond the COVID-19 
learning and teaching space, the creation of courses 
that can be quickly switched from fully online to 
blended delivery is vital. In the foreseeable future, 
such courses would harness both physical spaces 
and the myriad of available education technologies 
to provide a strong and sustainable offering.

Carol Bond, the Course Coordinator of Introduction 
to Management, worked with the Learning and 
Teaching team to implement these templates into 
her Canvas shell. She regards the changes as a 
massive win for student engagement, commenting 
that “[o]ur first-year students will have a feeling 
of familiarity when they engage with the various 
canvas shells this semester...Hopefully this will 
result in more time focusing on what really matters 
– learning and teaching.”

 
Consistent User Experiences
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statistically  
more fun

Business Statistics is a core unit of the Bachelor of Business 
program. Students entering the program are often fearful 
of this particular course – many nurturing quantitative 
insecurities from high school.

The Business Statistics teaching team, nick-named Team 
Camaraderie, jointly defined two major goals for 2020: 

1. To increase student engagement and participation.
2. To improve student learning, both in terms of high-

level statistical skills and practical orientation.

In response to COVID-19, the team adopted a blended 
approach to teaching so that elements of their learning 
design can be adapted back to face-to-face delivery when 
the time comes. The 2020 course was taught as a mixture 
of intuition and practical implementation via Excel. Excel 
provides key job ready skills, which are embedded in the 
course. The key focuses of the course were: What does 
it mean? How do we interpret? What type of analysis is 
appropriate and why? These are all high-level skills, 
transferable to a multitude of applications across all 
business disciplines. In a post-COVID world, uncertainty 
surrounds us so statistical questions take centre stage: 
How wrong are we likely to be? How confident are we in 
our predictions?

The teaching team also shared ideas using Slack, such as 
how to encourage student participation and how best to 
explain higher-level ideas. The team learned from one 
another and students learned valuable teamwork skills 
that are transferrable to other subjects and real-world 
scenarios. All the assessments, being grounded in group 
work, created a very lively and participative environment. Participants

 
Longfeng Ye, Michael Kidd,  

Preety Pratima Srivastava, Business Statistics Team

Business Statistics
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augmented 
reality and ethics 

in business

The potential of Augmented Reality (AR) for 
education is huge, though it still has to be fully 
realised. RMIT’s Financial Advisory Practice 
Ethical Decision Making used AR to facilitate 
examination of a case study as part of class 
materials. 

The prototype was an experiment in adding 
authentic elements to teaching Ethics in Business. 
For this in-class exercise, key components of 
authentic assessment were drawn upon, such as 
the ability to solve the kind of problems students 
will face in industry (authenticity) and providing 
experience in the kind of environment where they 
will face these problems (proximity).
 
These two elements were brought together using 
AR, via smartphone or tablet, through pages in the 
Canvas LMS. The piece brought a case study to life 
through story, with AR placing that story in a virtual 
location. This offered students access to additional 
information while submerged in a virtual world of 
3D graphics and sound design. Immersion in this 
AR story was then used to provoke class discussion 
and increase engagement through an examination 
of potential outcomes for the ethical questions 
posed. 

Participants
 

Keith Hibbert

 
Teaching Ethics with AR
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demystifying 
international 
law

13

Better Place: Talking International Law is an 
interview series with international law practitioners 
from around Australia and the world. Hosted 
by Jonathan Kolieb of RMIT University, the 
interviews seek to demystify what international law 
is, and what drives people to pursue and sustain 
careers in international law. International law is 
ever-increasingly relevant to every facet of life and 
society in our globalised world. These are the people 
that help create, support, engage, enforce and work 
with international law. 

The 2020 series will consist of 10 episodes and 
include interviews with a Nobel Peace Prize laureate 
anti-nuclear campaigner, the United Nations 
Special Rapporteur on Crimes Against Humanity, 
an international commercial arbitrator, human 
rights advocate and adviser to US government on 
protection civilians during war.

This vodcast/podcast series was designed to 
augment Jonathan Kolieb’s International Law 
course but has wider appeal within the College of 
Business and Law and the university – for instance, 
Global Studies students. Furthermore, the Better 
Place series appeals to a larger, public audience 
wanting legal insight into topical global issues 
and the people behind them. With professional 
production qualities, the series is an RMIT-branded 
public-facing product that increases our visibility in 
this increasingly important area of law and legal 
studies.

The Vodcasts are hosted on a dedicated YouTube 
channel, the Podcasts are hosted within RMIT’s 
SoundCloud account and both channels are 
available through Jonathan’s Canvas course for 
students to access easily. 

Participants
 

Dr Jonathan Kolieb 
Keith Hibbert 

Neil Grant

DIGITAL INNOVATION

A Better Place Podcast
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meet  
percy

invoke storytelling 
and imagination 
into teaching.

Percy the Legal Assistant is a virtual tool designed to aid 
student learning by combining imagination, innovation, 
and technology to deliver hints to students on assessment 
expectations. Originally created by Dr Tina Popa as a 
character in a fiction novel, Percy was introduced into 
Tina’s Law of Torts course in 2017 as an imaginary 
legal assistant whose purpose was to support students 
with hints and tips for assessment. The concept of a 
supportive character works to humanise the teaching of 
law and uses storytelling and imagination to deepen the 
learning. In 2019, as student feedback grew more positive, 
Percy was brought to life by Keith Hibbert who created 
a visual representation of the character. These images 
were subsequently embedded into Canvas pages in Law of 
Torts and Health Law courses where Percy gave students 
feedforward hints on assessments and provided an 
overview of feedback after assessments. In 2019, with the 
aid of Patrick Lynch, Percy was transformed into a virtual 
bot who answered common student queries on assignment 
structure, legal analysis, interviewing techniques for 
assessment, and other frequently asked questions. Percy 
has been received incredibly well, with the imaginary 
assistant concept also adopted by a marketing academic 
within the Graduate School of Business and Law. Tina has 
also shared Percy to an international audience when she 
was invited as Keynote Speaker at University of Auckland’s 
annual Learning & Teaching conference. 

 
The Virtual Learning Assistant

14

Participants
 
Keith Hibbert, Patrick Lynch, Dr Tina Popa

DIGITAL INNOVATION
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learning  
re-imagined

15

Project Firelight brought together an academic 
and practising lawyer; a learning designer; and a 
media producer to work together on a solution, to 
add value to online and bring RMIT students back 
where they belong. The team used the branching 
scenario functionality of H5P to build out a legal 
scenario for Law of Torts. It tells a story, branching 
and weaving its way towards different conclusions 
based on what the learner chooses. It presents the 
narrative of Gina and her legal tussle with back 
surgeon Dr Ossum, laying out carefully considered 
case facts… as well as the occasional red herring. 
Along with legal principles, it touches on the 
invaluable soft skills that a graduate lawyer will 
need while working in complex legal environments.

The scenario immerses the learner in Gina’s world 
through image, sound and text and challenges them 
through realistic problems in a variety of mediums 
such as video quizzes. The H5P interactive elements 
are formative, providing rich feedback that directs 
the learner to elements of their course when they go 
astray.  

The H5P branching scenario is embedded in Tina 
Popa’s Law of Torts courses. It will also feature as 
part of the LLB program in 2021.

Participants
 

Dr Jonathan Kolieb 
Keith Hibbert

Neil Grant 
Dr Tina Popa

 
Project Firelight

DIGITAL INNOVATION
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artificial 
intelligence 

in action

Christopher Cheong developed a program 
that automates class presentations through 
PowerPoint and delivers a lecture to students 
using AI technology. The program takes as input 
a PowerPoint file with what the presenter wants to 
“say” detailed in the speaker notes. The program 
uses text-to-speech technology to “read out” the 
speaker notes as the audio element and presents the 
slides as the visual element of the video. There are 
vast implications for the use of this program and set 
of technologies, especially in online environments 
and for asynchronous learning. It can also regain 
valuable time for academics to focus on other 
learning activities. 

Features of the program includes using different 
voices (e.g. male and female) for variety, different 
pronunciations (e.g. US, UK, and Australian 
pronunciation), generating a transcript of what is 
“said” in the video and translating both text (e.g. 
the transcript) and audio for accessibility.  For 
example, a PowerPoint file with English speaker 
notes can be used to generate a video with French 
audio and its associated French transcript (or the 
transcript in some other language). The program 
can also “speak” with an accent (e.g. English audio 
with a French accent).

The transcripts also contain timing details for when 
particular text is spoken in the video.  This makes 
it simple for students to perform a text search of 
the transcript to determine when it is presented in 
the video, improving the student experience and 
allowing them to easily revisit concepts. 

DIGITAL INNOVATION

16

Participants
 
Christopher Cheong

Artificial Intelligence Lecturer



40 41

set them up 
for success

Pre COVID-19 the School of Vocational Business Education 
(VBE) were conducting Practice Firm learning in a face-to-
face setting. When COVID-19 necessitated a switch to distance 
learning, Robyn Lang and her team found it difficult to 
prepare students with the skills required in the Practice Firm 
environment.

Patrick and Lina, from the Learning and Teaching Portfolio, 
met with Robyn Lang, Callie Harvey and Joanne Mackay to 
gain an understanding of what happened pre COVID-19, what 
had happened in Semester 1 during COVID-19, what VBE had 
learned, and what they hoped to achieve with the Practice Firm 
(Working in a Legal Environment cluster) in Semester 2, 2020. 

Office 365 (O365) was designated as the main tool for use in the 
Practice Firm, so initial discussions identified which applications 
from O365 would be most relevant for students as part of a pre- 
learning module for the Practice Firm in Semester 2, 2020. 

The module created sits in the Canvas shell for the course and 
takes students through essential steps and processes such as how 
to sign into O365, how to chat with colleagues using Teams, 
how to share your screen in a Teams meeting, creating events 
in Teams and using OneDrive through Teams. Revisions and 
updates were made to ensure the content was thorough and 
useful to the students as the semester progressed. 

The non-linear menu system for the RMIT Practice Firm 
was designed to be visually appealing and aligned to the 
real-world environment of a law firm where just-in-time 
learning and applicable resources are required. This did 
not fit with the topic-per-week design of regular courses. 
The ‘filing cabinet’ metaphor was extended to include 
nine dossiers which hold the information needed in each 
of the areas. Learners can select dossier’s in any order and 
navigate directly to relevant information. 

Participants
 
Keith Hibbert 
Neil Grant 
Robyn Lang

Participantss
 
Joanne Mackay 
Lina du Lazzara
Patrick Lynch 
Robyn Lang 

Practice Firm: Setting up for Success Module

Practice Firm: non-linear Menu System
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making  
an impact

I have genuinely looked 
forward to each and  
every session

As we look toward a depressed economy, uncertain job market 
with the negative effects of COVID-19 likely to be felt for many 
years, Impact Academy is able to provide RMIT students a 
continued and enriched WIL experience in a safe and secure 
manner. A perfect partnership between the central Work 
Integrated Learning (WIL) team College of Business and Law 
and our home of entrepreneurship; RMIT Activator, Impact 
Academy allows students to participate in industry placements 
entirely online. 

The initial piece was a six-week intensive polit where 26 students 
worked in cross-disciplinary teams with an industry partner, 
Australian-owned beverage company CAPI; this was a huge 
success. One student commented: “Personally, this experience 
has been the highlight of my entire University degree, I have 
genuinely looked forward to each and every session”. 

Unlike other in-class WIL projects, the students were expected 
to treat this activity as if they were consulting for the industry 
partner: attending weekly meetings, pitching ideas and receiving 
ongoing coaching and guidance from CAPI employees and 
academy mentors. These students were highly engaged, one 
saying: “I feel like a real employee’ and ‘for once we are not just 
students, we are being treated like a professional”. Feedback 
from CAPI was also extremely positive as this virtual innovation 
challenge clearly helped showcase RMIT student talent.  

Following the pilot, the RMIT Impact Academy have rolled out 
a new 12-week, 48 credit point course that is currently underway 
with 28 applied students, 10 industry partners and 20 challenges 
to work on. In addition, two new summer academies are now 
being promoted. 

 
Impact Academy
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Daniel Christiansen, Lauren Goethals, Dr Simon Thornton
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team work  
makes the  

dream work

Dr Sivagowry Sriananthakumar works in the Bachelor of 
Business (Economics and Finance/Applied) degree, and 
coordinates Quantitative Analysis (QA), a second-year 
Work Integrated Learning (WIL) course. QA provides 
students with essential quantitative knowledge and 
skills for a solid foundation in economics and finance. 
Importantly, QA offers the technical competence vital to 
students hoping to secure rewarding positions in a labour 
market hungry for this targeted expertise. 

The WIL group projects in QA, mimicked real-work tasks 
by asking students to analyse in depth, and discuss in 
detail, current research topics, industry sectors or issues 
such as climate change, renewable energy, the impacts 
of COVID-19, etc. using live data sets from the ABS and 
other sources. They were asked to submit their findings 
as a business-style report similar to an actual KPMG 
industry report. Industry experts from top organisations 
were invited into class as guest lecturers where they 
presented the benefits of quantitative abilities in industry 
by discussing their own work applications as examples. 

In short, students began to hear about the sort of work 
required by industry and then started to do it themselves. 
This provided them with the confidence that they can 
‘do the job’ once they graduate and provides them with 
an artefact, the business report, that proved a requisite 
competency in the absence of actual job history. Despite 
the maths involved, QA students embraced and enjoyed 
this course as shown by its overall satisfaction index (OSI) 
rating above 90% most semesters. This is tied to the fact 
that students can see the relevance to their future career 
success.

Participants
 

Dr Sivagowry Sriananthakumar

Quantitative Analysis
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shared 
values through 

partnership

Kevin leads the Industry Engagement Project in the Graduate 
School of Business and Law. This has been influenced by Frank 
Kennedy’s (Deputy Pro Vice Chancellor, Strategy & Innovation) 
desire to have industry projects achieve a mix of learning and 
teaching, consulting, and research outcomes. As part of the 
Executive MBA Marketing students participated in a Shared 
Value Project. This was a collaboration with an existing Shared 
Value Partnership in the construction industry between Ability 
Works (a social enterprise for disability employment), Aurecon (a 
Tier 1 design engineer), Transurban (a Tier 1 constructor) and 
Apricot Consulting (program management).

The project was inspired by the Victorian Government’s 
Procurement Policy and looked at Aurecon and Transurban 
engaging Ability Works within their supply chains, providing 
meaningful sustainable employment to workers with a disability. 
EMBA students conducted market intelligence gathering, and 
strategic marketing planning, for the cross-collaboration, and 
pitched their recommendations to the Shared Value Project 
Stakeholders online. This was well-received and has informed 
a marketing plan developed by Ability Works that incorporates 
short, medium and longer-term strategies from each of the three 
participant EMBA student groups. 

The students have expressed enormous gratitude and satisfaction 
having contributed to meaningful social outcomes.  The impact of 
this project, undertaken virtually during COVID-19 lockdown in 
Melbourne, has been significant. Kevin and fellow researchers, 
Associate Professor Joona Keranen (VC, Research Fellow) and 
Dr Natalya Turkina (Research Fellow) are collaborating with the 
Shared Value Partnership in the early stages of an ARC Linkage 
Grant proposal. Further learning and teaching opportunities 
will likely arise from the development of this collaboration.

Participants
 

Dr Kevin Argus

EMBA Marketing
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challenging  
the status quo

In Executive Consulting, final stage Executive Master 
of Business Administraion (EMBA) students develop the 
consultancy knowledge and skills needed to design and 
research strategic project briefs to meet clients’ needs 
both internal and external to their organisations. Students 
are involved in authentic engagement with partner 
organisations that bring their business challenges to the 
classroom. This course provides EMBA students with a 
capstone experience, and the opportunity to integrate, 
critically reflect on and consolidate on everything that 
they have learnt in their EMBA journey. 

Some of the consultancy skills the students explored, 
learned and reflected upon, included: how to prepare 
for the client-consultant meeting; how to identify and 
overcome resistance; how to manage difficult clients; how 
to deal with low motivation; how to engage the client to 
implement the recommended solutions and how to solve 
the problem that will have it remain solved. In the past 12 
months the course has partnered with international and 
domestic organizations such as: Deloitte Digital, PwC, 
Capgemini, BUPA, Aspect Studios, New Zealand Natural 
– Emerald Foods, CARE Australia, Regenesys Business 
School, Manningham City Council, Simply Secure, 
Quality by Design. 

Participants
 

Associate Prof Joona Keränen
Dr Panos Piperopoulos

Executive Consulting
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online  
learning 

roadmap

How to Learn Online (H2LO) is a Canvas module 
developed to assist students transitioning from a 
primarily face-to-face learning environment to 
an online learning environment, as a result of the 
restrictions encountered during the COVID-19 
pandemic.

The College of Business and Law, Learning and 
Teaching Portfolio decided to provide additional 
support for students who may have difficulties 
with the change in their learning experience. The 
Canvas Learning Management System (LMS), as 
the main touchpoint for students, was the perfect 
medium to host the support resource.

The module focussed on assisting students to use 
the LMS, helping them to understand various 
assessment methods, and providing online group-
work strategies. It also aimed to engage students 
further by building a sense of belonging in a remote 
learning environment. A host of multimedia was 
developed and used to enhance the delivery of 
the various topics and connect with the students 
more effectively. This module has currently been 
embedded into 176 courses and has been credited 
for its simple to use navigation and accessibility. 

 
How to Learn Online (H2LO)
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Erika Beljaars-Harris 
Jonathan Quah 

Lina Du-Lazzara 
Lionel Chew 

Patrick Lynch 
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getting a 
head start

The current environment provides considerable 
challenges to employment and promotion. To give 
both under-graduate and post-graduate students 
the best chance in a fluid business landscape, 
a cross-collaborative unit was formed with 
academics, learning and teaching specialists and 
careers educators. This unit developed a Canvas 
module called “Create Your Future Career” that 
provides information for starting or consolidating 
a career, something made even more critical by 
the contracted labour market brought about by 
COVID-19. Students seeking employment or 
promotion can access quality resources available 
through RMIT Careers and Employability Service.
  
The module was designed from existing face-to-
face workshop content developed by the School of 
Management. This was organised by the Learning 
and Teaching Portfolio into a fully online, non-
linear Canvas course. The information was chunked 
with the user journey in mind, allowing students to 
dive into any relevant section or for them to work 
through content in a linear fashion. Each subject is 
introduced by RMIT staff, who specialise in careers 
and employment, in order to give the student a 
personal welcome in the online environment. The 
Canvas module is currently embedded into all of 
CoBL’s common core courses, many program shells, 
as well as other courses students might come across 
throughout their RMIT journey, with the intent of 
providing them with practical career information 
in a market impacted by COVID-19. 

Participants
 
Dr Alan Montague 
Emily Kay 
Gabby Cincotta 
Gabrielle Harvey 
Genevieve Dickinson
 
 

Jillian Lancashire
Jonathan Quah 
Lionel Chew 
Dr Maria Beamond 

Canvas Module
Create Your Future Career
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learning in 
the virtual 

world

...really helped me stay 
focussed and engaged with 

the material

This project was deployed during the first intensive weekend 
of Managing Technology and Innovation. The objective of 
the project was to engage students in active participation 
by elaborating on core concepts and methods of the course, 
such as creation, invention, innovation, open innovation and 
crowdsourcing. 

In previous offerings of this course, students visited the National 
Gallery of Victoria. Not letting COVID-19 get in the way, Marta 
and Olga instead proposed a virtual tour using the Google Arts 
& Culture project and app. This Google product has 3D-scanned 
the major museums and galleries across the world, applying 
augmented reality (AR) to masterpieces. In Marta and Olga’s 
project students were invited to select a museum, pick an object, 
contribute to the collective presentation, and share it with the 
rest of the course by addressing four guiding questions. 

The platform, Miro, was then used for the students to come 
up with as many ideas as possible on the potential use of 
crowdsourcing and open innovation for the organisations they 
work for. Being MBA students they were generally able to make 
real world connections to an organisation. The leading ideas, as 
voted by the students, were discussed, including thoughts on how 
to combine and improve ideas as well as connecting them to the 
course materials. The use of Miro allowed rapid collection of 
the group’s thoughts and cultivated discussion in the challenging 
online environment.

One student commented: “The ‘art tour’ and the ‘Miro’ active 
participation elements really helped me stay focussed and 
engaged with the material”.

Participants
 

Marta Poblet & Olga Kokshagina 

Managing Technology and Innovation 

STUDENT ENGAGEMENT
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an international 
response

As a global issue, COVID-19 affected all of RMIT’s campuses. 
These campuses were required to respond. RMIT University 
Vietnam staff member, Bill Au, produced a number of content 
pieces to assist students in the move to online learning. 

At the start of the transition to online, there was a lot of concern 
and confusion in regard to what this new online learning 
would look like. To help instil confidence and allay concerns, 
a series of videos was developed in the School of Business and 
Management to inform and educate students and their parents 
of the changes. Two types of videos provided the following 
functions: to give an overview of the online learning framework; 
to spotlight the progress of students in their journeys with online 
learning at RMIT. The videos have subsequently been used in 
RMIT Melbourne by staff in Global Marketing and Student 
Recruitment.

Narrated slides were also developed to be utilised in asynchronous 
online classes. Lectures were scripted to ensure students 
had all the required content and enough context to ensure 
understanding. Scripting and producing high-quality narrated 
slides allowed more control over lecture duration and provided 
a consistent student experience. Students were provided with 
both slide decks and video output to ensure consumption on any 
device.

It was not only students that needed to adapt to a change in 
the learning and teaching environment. Staff were required 
to quickly become accustomed to the tools, technologies and 
pedagogy required to provide a best-practice online learning 
experience. To support staff, workshops were developed and 
made available in scheduled and ad-hoc sessions. Support was 
also extended for staff in the Singapore Institute of Management.

Participants
 

Bill Au

School of Business and Management - 
Vietnam

STUDENT ENGAGEMENT
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connecting 
through video

Commercial Law introduces undergraduate students to 
laws that impact on businesses. Following COVID-19 
restrictions, the course needed to quickly transition to 
online delivery within a limited time frame. Lectures 
transitioned to online delivery through Collaborate 
Ultra and the in-class test and invigilated exam were 
transformed to an online format. The transition presented 
numerous challenges. Firstly, the disruption affected a 
large cohort of 1400 students. Secondly, the transition 
required upskilling of the teaching team to use the online 
delivery features in Collaborate Ultra. Thirdly, the lack 
of face-to-face classes and studying in isolation impacted 
upon student wellbeing and ultimately meant that students 
required additional support. Christina explored the ways 
she could provide this support. At a recent learning and 
teaching conference in Kansas, USA, Christina learned 
how well the current generation of students responded to 
video and digital learning. With this in mind, she produced 
weekly videos where she would check in, share coping 
mechanisms for isolation, along with other updates, such 
as changes to assessments. Many students expressed that 
this made them feel less isolated during lockdown and 
increased their sense of belonging.

According to Christina, Commercial Law has always been 
a team effort. The successful transition to online teaching 
and learning was also about having a great team with 
the support of the College and the Graduate School of 
Business and Law.

Participants
 

Christina Platz

Commercial Law

26

STUDENT ENGAGEMENT



60 61

break out and 
engage

Terry and Jessica have been making strides in online 
student engagement as a response to COVID-19 and 
fully online classes. The issue they were facing was that 
student feedback suggested learning online was “boring 
and isolating”. 

Terry and Jessica believe that teaching students how 
to use industry-relevant online communication and 
collaboration tools such as Microsoft Teams helps them 
develop important skills needed in this digital age. Using 
breakout rooms in Teams allowed easy screen sharing and 
because they were in smaller groups, it improved their 
willingness to engage in discussion. Terry and Jessica 
found that there was increased student-to-student chat 
when in a Teams environment compared to Collaborate 
Ultra and increased discussion when in smaller groups of 
four and five.

Sitting in “class” with cameras off allowed students to 
disengage and not participate. To combat this, Terry 
and Jessica encouraged students to have a new Teams 
background every week. Not only did they find that 
majority of students turned their camera on and kept it 
on, but backgrounds also created some “fun” and a way of 
getting to know one another. 

Terry and Jessica also found that asking students “How 
are you?” was eliciting a minimal response. Jessica began 
asking the students to put an emoji into the Teams chat to 
express how they were feeling that day. The increase in 
responses was significant not only across the board, but 
specifically with international students who would not 
ordinarily speak up and consequently feel isolated from 
the rest of the cohort. 

Participants
 

Jessica Helmi & Terry Boulter 

Break Out Rooms
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Dr Alan Montague’s research, experience, and publications link skill/vocational 
shortages; government policies relating to education and industry; employment/
education program policy development; and management and workforce 
planning. His research also extends to critical commentary on corporate ethics 
and the impact of artificial intelligence on organisations and jobs. His research 
is undertaken predominantly through the lens of human resource management 
(HRM).

Dr Alan Montague

Associate Professor Christopher Cheong has been an academic in the 
Department of Information Systems and Business Analytics since 2003, when 
he started as a sessional tutor. He has taught various “technical” courses in the 
Information System programs. His research focuses on the use of technology 
to enhance learning. In recognition of his teaching excellence and technology-
enhanced learning research, he was awarded an Office of Learning and 
Teaching Citation for Outstanding Contributions to Student Learning in 2016 
and became a Fellow of the Higher Education Academy in 2018. He is also 
Editor-in-Chief for two IT Education journals.

Dr Christopher CheongDr Alena Golyagina is a lecturer in the Department of Accounting, Information 
Systems and Supply Chain. Having extensive international experience in 
education, Alena is willing to share her knowledge with students. Alena 
is doing research in the areas of management accounting, accounting 
professionalisation and accounting education. She emphasises the importance 
of teaching accounting as a social practice and critical accounting education. 
Alena’s teaching philosophy focuses on developing students’ analytical 
skills, communication skills, holistic thinking, and critical reflection. She 
uses a variety of interdisciplinary approaches in her teaching including 
communication theories, theories of learning, and mindfulness techniques. 

Dr Alena Golyagina

Daniel Christiansen is an Education Product Designer and Facilitator at RMIT 
Activator and leads the design and facilitation of the Impact Academy. Daniel 
has experience as a human-centred designer, service designer and learning 
designer, and brings a client-centric and industry-based approach to his work. 
He has a wealth of experience in supporting clients through design problems 
and designing and facilitating impactful learning experiences for learners. In 
the Impact Academy, Daniel has fostered a self-directed and hands-on learning 
environment while supporting students through to project delivery.

Daniel Christiansen

Bill Au was born and raised in Melbourne Australia. From an early age he 
expressed an interest in Information Technology and how to utilize IT as a 
means to create solutions. Bill has obtained a Master’s degree in Business 
Information Technology (systems development & design). Since then Bill has 
worked for a number of organizations as a senior business analyst, consultant, 
corporate trainer, lecturer, course developer, digital learning developer. 
Bill has a passion for digital learning, and embraces the changing pace of 
technology.

Bill Au

Dr Carol Bond has 15 years’ teaching experience with both undergraduates 
and post-graduate students.  She has successfully supervised three PhD 
candidates to conferral. Dr Bond is committed to structuring her courses with 
the right supports in place both to empower her staff and to provide the best 
possible learning environment for her students, whom each year number over 
4000 across three countries. In addition, Dr Bond has consistently engaged 
with Australian industry and government on research projects since 2008 in the 
mining, oil and gas; and electricity sectors.  She shares case studies from these 
projects with her students.

Dr Carol Bond

Dr Christina Platz is a law lecturer within the Graduate School of Business and 
Law where she coordinates and teaches Commercial Law; Intellectual Property 
Law; and Negotiation and Dispute Resolution. Christina has extensive 
experience in teaching these legal fields, with knowledge and experience from 
both common law and civil law systems. Christina’s philosophy of teaching is to 
incorporate experiential means of learning for students as a reflective practice 
while ensuring that students feel supported. Christina’s research focuses on 
intellectual property law, with emphasis on copyright law and the challenges of 
technology, as well as alternative/appropriate dispute resolution. Christina is 
also an National Mediator Accreditation System (NMAS) accredited mediator 
practising since 2018 predominantly in the field of workplace and commercial 
disputes.

Dr Christina Platz

Damir Mitric has over a decade of global experience working in Higher 
Education from professional, consultancy and academic roles.He has initiated 
and managed major developments of innovative multi-channel curriculum 
embedded learning support programs and resources – including enrichment, 
engagement and transition.He has also led and implemented large scale 
strategic transformation projects, including curriculum redevelopment for 
blended and online learning, professional learning for digital teaching, and 
holistic internationalisation of curriculum. Damir is currently the Senior 
Learning Experience Designer in the College of Business and Law at RMIT 
University. He is also Convener of IEAA’s Teaching and Learning Network 
and Honorary Research Fellow in the College of Arts, Social Science and 
Commerce at La Trobe University.

Dr Damir Mitric
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Dominique Barker is the Manager, Digital Experience in the Learning and 
Teaching Portfolio, heading up the Digital Futures project that is bringing 
blended learning to the College of Business and Law. Her passion and 
experience lie in the areas of student experience, EdTech and operationalising 
large-scale digital transformation projects in Higher Education. She began at 
RMIT in January 2020 and was with DeakinCo. from 2015, the commercial 
arm of Deakin University. As an EdTech Delivery Manager, her role involved 
delivering end-to-end EdTech digital transformation projects. These included 
bespoke learning products, custom learning hubs, credential applications, 
asynchronous video platforms, voice biometrics with ID verification and 
e-learns.

Dominique Barker

Jason Downs

Jason is the Director of Programs for the College of Business and Law at 
RMIT. He is passionate about developing and supporting the courses and 
programs that our 36,000+ students undertake globally, and he believes in the 
power of strong learning partnerships with industry and utilising a co-design 
methodology to courseware and assessment that embeds industry partnerships. 
Jason has been recognised for his innovative teaching and learning through the 
University Learning and Teaching Awards, where he won the Vice Chancellor’s 
Award for Strategic Contributions to Learning and Teaching. Jason was the 
first to systematically demonstrate that industry engaged, co-designed problem-
based learning can be effectively deployed on a global scale.

Erika Beljaars-Harris is an experienced instructional designer, learning 
designer and educational technologist bringing with her both US and 
Australian expertise in the higher education and corporate sectors. Driven 
by the motivation for student success, she takes pride in providing the best 
possible outcomes for students. As a lifelong learner, Erika has completed a BEd 
(Adult Education), MEd (Adult Education), MEd (Digital Technologies), has 
certification in Change Management and is currently completing a Graduate 
Certificate in Educational Leadership.

Erika Beljaars-Harris

Emily is an experienced project manager and multimedia producer who has 
worked across multiple industries including the performing arts, e-commerce, 
not-for-profit and education. She holds a Bachelor in Creative Technology 
and a Master in Journalism. She has managed major web launches including 
Hasbro’s pre-sale app and has run media for major events such as the 
International Diabetes Congress and Melbourne City Mission’s “Sleep at 
the ‘G”. Emily currently works in the College of Business and Law at RMIT, 
coordinating the production of new and innovative Education Products. 

Emily Kay

As Student Experience Coordinator, Gabriela Cincotta works with student 
clubs, and academics to connect them to the different services available at 
the RMIT University. She has worked on a range of different initiatives and 
projects to support students and enhance their online learning and university 
experience, including Orientation and Open Day activities. Prior to RMIT, 
Gabby led a team in the delivery of graduate employability and Work 
Integrated Learning (WIL) programs and events, servicing international 
students with both the education and placement component of the programs.

Gabriela Cincotta

Gabrielle Harvey is a highly passionate and knowledgeable careers consultant 
with broad experience across career development, training and organisational 
development. Gabrielle holds a Bachelor of Commerce (Human Resources) 
and a Graduate Certificate in Career Education & Development from RMIT 
University. Gabrielle commenced her career in generalist and project human 
resource roles at global companies including Fujitsu and Macquarie Group 
before transitioning into a dedicated careers specialist working predominantly 
within the education sector. She currently works as a Careers Educator with 
RMIT Studios.

Gabrielle Harvey

Genevieve Dickinson has over eight years of experience working in the tertiary 
sector, implementing effective student experience strategies to ensure students 
receive a complete and positive experience within their student lifecycle, both 
locally and interstate. During this time, she has run several successful student 
engagement initiatives spanning from course-level belonging projects to big 
university-wide initiatives, including developing student advocacy through 
establishing a student representation program. Genevieve’s main areas of 
interest are student belonging, student partnership, orientation, transition and 
retention at all levels of a university student life cycle.

Genevieve Dickinson

Gillian Vesty is an Associate Professor in the School of Accounting, Information 
Systems and Supply Chain at RMIT University. Gillian is interested in teaching 
activities to improve student experience and has been awarded teaching 
grants to develop interactive gaming simulations. These are now being used 
in different locations around the world. Gillian is also on RMIT’s Student 
Wellbeing Research Committee. Gillian’s research interests broadly encompass 
aspects of “social and environmental health and wellbeing” with a focus on 
management accounting and performance measurement. Gillian’s latest project 
is working on public hospital funding and budgeting with a grant from the 
Institute of Management Accountants (IMA).

Gillian Vesty
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Joanna Mackay has been teaching at RMIT for many years in the Legal 
Practice and Conveyancing programs: the Advanced Diploma of Legal 
Practice, the Associate Degree in Legal Practice, and Advanced Diploma of 
Conveyancing. The Practice Firm delivery is a unique and exciting teaching 
method, where students experience hands-on application of course theory to 
a real-world legal environment. Students have remarked how the pieces fall in 
to place during their time in the Practice Firm, and that, after the experience, 
they feel ready for employment in the legal profession. Industry representatives 
have responded enthusiastically to the way these students have been trained 
and their preparedness for the world of work.

Joanna Mackay

Dr. Jessica Helmi is an experienced educator and researcher with a Doctor 
of Philosophy (PhD) in Marketing. As an educator, she has years of teaching 
and course coordinating experience in the Australian higher education 
sector, with an excellent teaching record across a range of undergraduate and 
postgraduate marketing and business subjects. She currently teaches Marketing 
for Managers and Digital Entrepreneurship courses at the Graduate School 
of Business and Law at RMIT. She is passionate about all things digital and 
adding value to students’ learning journeys through an immersive, relevant and 
seamless blended learning experience.

Dr Jessica Helmi

Jill Lancashire is a Senior Learning Designer who has created short courses 
and programs for corporate and education clients for the last 30 years. Prior to 
joining RMIT in 2019, she focused almost exclusively on storyboarding online 
learning in the medical, finance and business sectors. Since being at RMIT, Jill 
has focused primarily on defining authentic assessment and speaking with staff 
about how to make their assessments more authentic.

Jill Lancashire

Dr Jonathan Kolieb is an international law scholar and practitioner at RMIT 
University’s Graduate School of Business and Law, and the Peace and Conflict 
Lead at RMIT’s Business and Human Rights Centre. Jonathan’s current 
projects focus on protection of civilians in armed conflict and engendering 
greater respect for human rights and humanitarian law amongst businesses. 
Jonathan has consulted for the United Nations, worked with several human 
rights organisations and the Embassy of Australia in Washington DC. He holds 
a PhD from University of Melbourne, an M.A. and LL.M. from University of 
California, Berkeley – where he spent two amazing years as a Rotary World 
Peace Fellow.

Dr Jonathan Kolieb

Jonathan Quah is an experienced multimedia design specialist bringing 
expertise in video, print, web, and data visualisation. He is passionate about 
the crossroads between design principles (UI/UX) and digital innovation 
to enhance the experience of both the students and academics who rely on 
RMIT’s digital offerings. He has produced distinct visual identities with the 
goal of increasing awareness and effective communication within the university 
through projects such as Course Enhancement, Learning and Teaching 
Showcase, Course Experience Survey, COBL Awards, and Ed Talks.
His most recent addition is the visual identity and design of Vanguard 2020 to 
celebrate the amazing achievements of RMIT’s College of Business and Law.

Jonathan Quah

Joona Keränen is a passionate advocate for blended teaching and learning that 
combines research-based insights with real-life case studies to facilitate skill 
transfer and application of theory to managerial practice. Joona has over seven 
years of experience in teaching diverse student cohorts in different Bachelor, 
Master, Doctoral, and Executive level courses. Joona’s role as an active 
field researcher allows him to bring up-to-date research and contemporary 
management challenges to the classroom.

Joona Keränen

Keith Hibbert is a Media Producer who specialises in innovative learning 
experiences for education. He has a passion for combining creativity with 
technology to produce visual storytelling and compelling learning journeys 
online. After studies at Lancaster University in the UK he was relocated to 
Australia by Atari Interactive. After 12 years and 9 published titles in the global 
video game industry working with studios such as Nickelodeon, Hasbro & THQ 
he moved into education. He has designed blended courses in design and digital 
media at both HE & VE level. Recent passions include Augmented Reality (AR) 
and interactive storytelling.

Keith Hibbert

Kevin Argus coordinates Marketing in the EMBA program which integrates 
live Work Integrated Learning (WIL) industry engagement. Kevin formed 
partnerships with the NGV, and other industry, consultancy, entrepreneurship 
and not-for-profit organisations. Partners include: AFLW Women’s League 
(innovation in women’s empowerment), Nutrifield (innovation in food security 
via hydroponics), KPMG (innovation in cloud-based services), Outcome 
Life (innovation in international student outcomes), Created Shared Value 
Partnership with Ability Works (disability workers), Aurecon and Transurban, 
and WithOneSeed (innovation in reforestation and carbon credit markets using 
Blockchain technology in East Timor). Kevin engages industry partners aligned 
with Graduate School of Business and Law research, to establish impact 
through learning and teaching, and research partnerships.

Kevin Argus
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Komal Chawla is an educational professional with a passion for learning design 
and designing courses with a focus on student-centred pedagogy to learning 
and teaching. Having more than fourteen years of experience in designing 
blended and online courses within tertiary organisations, Komal is adept at 
creating teaching strategies to fully engage students in the learning process and 
focuses on the ways to facilitate learning through effective and efficient uses of 
educational technology.

Komal Chawla

Professor Sy’s major research interests include the application of Deep 
Learning Machine, Neural Network in Asset Pricing such as derivatives 
and Crypto, Market and Credit Risks Analysis and Modelling, Market 
Microstructure. Much of his recent research is also concerned with the sources 
of fluctuations in the price of oil, with the transmission of oil price shocks to 
the U.S. economy and on the joint determination of oil prices, exchange rates 
and interest rates. He has also worked on quantifying the impact of the U.S. 
shale oil revolution. His expertise is also in Aviation Finance related to Jet Fuel 
Hedging, Overbooking Analysis and Aircraft Leasing. During the past decade, 
Professor Sy has published many refereed articles in International journals.

Malick Sy

Lionel Chew is an established Educational Technology (EdTech) leader with 
over 20 years of management experience in both the education and commercial 
sector. Since joining RMIT in 2019, he has contributed significantly to the 
digital uplift across the College of Business and Law. These contributions have 
included: custom development of personalised EdTech products; just-in-time 
help modules; EdTech thought leadership and subject matter expertise; and 
the creation of cutting-edge simulations. In his previously roles, Lionel has 
produced myriad large-scale TEDx events across multiple countries. Another 
career highlight was developing end-to-end training initiatives for Victorian 
Police as part of a complex roll-out in the new Police Assistance Line Contact 
Centre.  

Lionel Chew

Lauren Goethals is the Senior Business Partner Industry Engagement for 
the College of Business and Law. Lauren has worked in event management, 
advertising and marketing delivering brand experiences and marketing 
campaigns for well-known Australian brands and not-for-profit organisations. 
Over the past three years at RMIT, Lauren has supported academics and 
staff in the College of Business and Law to connect with industry and provide 
valuable practical learning experiences for students.

Lauren Goethals

Lina Du-Lazzara is an education change maker with experience across HE, 
VET, Corporate IT and Professional Services sector. She has demonstrated 
and implemented change to build capabilities and learning design excellence 
across diverse programs and delivery channels. This includes using innovative 
approaches to teaching and learning such as gamification of courses in 
undergraduate programs, removing lectures and replacing with engaging 
industry-driven podcasts that are available on iTunesU, a global and free HE 
educational content site. She holds a Bachelor of Science (Psychology), Master 
of Education and Training, and Master of Counselling.

Lina Du-Lazzara

Longfeng Ye is an economist specialising in economic growth and development, 
the Chinese economy, and labour economics. She received her PhD in 
Economics from the University of Western Australia in 2016, and currently 
is a lecturer at the School of Economics, Finance and Marketing at RMIT 
University. Her research appears in both leading international journals 
such as European Economic Review and policy outlet such as VoxEU and 
The Conversation. She has taught courses such as Business Statistics and 
Microeconomics.

Longfeng Ye

Marta Poblet

Marta Poblet is an Associate Professor at RMIT University’s Graduate School 
of Business and Law. She is one of the co-founders of the Institute of Law and 
Technology at the Autonomous University of Barcelona and past researcher at 
ICREA (Catalonia). She holds a JSD in law (Stanford University 2002) and a 
Master in International Legal Studies (Stanford University 2000). Her research 
interests cover different areas at the intersection of law, political sciences, 
and technology. She is also interested in the connections between technology 
developments (AI, distributed technologies, human-computer interaction) and 
the different theories of democracy and citizenship. She has been the principal 
investigator (PI) of a number of national and international research projects 
and has published over 80 scientific articles and book chapters on these topics.

Maria Beamond is an Assistant Professor at RMIT University. Within the 
human resource management (HRM) and international business fields, Maria’s 
research interest covers international HRM, global talent management, 
emerging economies, artificial intelligence, and corporate social responsibility. 
Before joining RMIT, Maria undertook a two year Post-doctoral Scholar 
and Research Fellowship at Penn State University. Maria did her PhD in 
Management, at the Business School, The University of Queensland. Maria 
has taught in the USA, Australia, China, and Singapore, and presented her 
research work in several countries to academic and industry conferences 
in Europe, the USA, Latin America, and Australia. Currently, Maria is 
teaching Global HRM, and Managing International Business Sustainably at 
postgraduate and undergraduate levels. 

Maria Beamond
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Dr Meg Sato

Dr Sato’s main research interest is applied microeconomics. Her publications 
demonstrate her strong grounding as a theoretical and empirical researcher in 
microeconomics at the intersection of finance, governance and social welfare. 
The past seven years as a full-time tenured academic in RMIT’s School of 
Economics, Finance and Marketing has allowed her to further expand her 
expertise into broader issues in economics and finance. She has coordinated 
and taught courses for both undergraduate and postgraduate students at 
the Melbourne and Singapore campuses, including Corporate Governance, 
Investment, Corporate Finance, Business Finance and Quantitative Analysis. 

Martin Byford has made significant research contributions in the key areas 
of: the nature of cooperation and competition in markets; the design of 
incentive contracts for managers; and the nature of price competition. His 
research is published in leading economics journals including the Journal of 
Economic Theory, the Journal of Industrial Economics (forthcoming), and 
the International Journal of Industrial Organization. Martin has delivered 
seminars at some of the world’s top economics departments including Harvard, 
CalTech, and UCSD. Along with Joshua Gans, Stephen King, Robin Stonecash 
and Greg Mankiw, Martin is co-author of the market leading Principles of 
Economics textbooks.

Martin Byford

Michael Kidd, as a team leader, has published consistently in high-quality 
journals throughout his academic career. His research interests include 
labour, health and experimental economics, as well as economics of crime 
and education. His most recent work, and possibly career best, was recently 
published in the European Economic Review, Labour Economics and Journal 
of Economic Behavior & Organization. He has held significant leadership roles 
as Head of School at both Deakin University and QUT. He also has a strong 
commitment to teaching excellence.

Michael Kidd

Neil Grant is a passionate advocate for learner-centred education who, as a 
learning designer with over seven years in academic, membership-based and 
vendor organisations, brings both theory and practical experience to his work 
at the College of Business and Law. Neil is a four-year trained professional 
in secondary education and has experience as both a classroom teacher and 
as a visiting young adult author. He has a strong record of making the right 
pedagogical decisions, based on empathy and design principles, to deliver the 
best outcomes for students of diverse backgrounds.

Neil Grant

Olga Kokshagina is a Lecturer and Vice Chancellor’s Research Fellow in the 
Graduate School of Business and Law at RMIT University. She is affiliated 
with the Centre for Management Science at Mines ParisTech PSL Research 
university, France. Her work is related to several areas: innovation and 
technology management; strategic management of design; open and radical 
innovation; and healthcare. She is a hub leader for the Melbourne chapter of 
OneHealthTech grassroots community that aims for a better inclusion in health 
technology and is co-director of RMIT Wearable and Sensing Network (W+SN) 
network. She holds several patents and her work was published in the leading 
technology and innovation management journals including Technological 
Forecasting and Social Change, Technovation, among others.

Olga Kokshagina

Dr Panos G. Piperopoulos is an Associate Professor in Management at the 
Graduate School of Business and Law and the Director of MBA programs. 
Prior to this role he served at three Russell Group Universities in the UK: 
the University of Liverpool, the University of Leeds and the University of 
Newcastle Upon Tyne. For many years he was a business consultant and a 
mentor to several successful entrepreneurial start-ups and subject matter 
experts, and made frequent TV and Radio appearances in media such as BBC 
World, ITV, BBC Live 5 Radio. His work has been published in journals such 
as: Research Policy, Journal of World Business, Human Resource Management 
(USA), Entrepreneurship & Regional Development, Journal of Small Business 
Management and International Small Business Journal.

Dr Panos G. Piperopoulos 

Patrick Lynch is a Senior Educational Developer with 10 years’ experience in 
university learning and teaching. He is passionate about digital innovation, 
accessibility and the use of learning design to enhance the student learning 
experience. Patrick has constructed and conducted numerous professional 
development workshops and resources with a goal of capacity building and 
teacher readiness for digital learning. He has also been a leader in course 
transformation, having worked to redesign and develop courses particularly for 
blended learning.

Patrick Lynch

Dr Preety Pratima Srivastava is a senior lecturer in the School of Economics, 
Finance and Marketing. She received a PhD in Econometrics from Monash 
University where she worked for a number of years until she joined RMIT 
in 2013. Preety has taught several courses in business statistics, quantitative 
analysis, and econometrics, both at Monash and RMIT Universities.  She 
has coordinated and taught undergraduate and postgraduate courses, and 
offshore programs. Preety’s research expertise and interest lie in applied 
microeconomics and econometrics.

Dr Preety Pratima Srivastava
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Sam Fearn is the Senior Advisor, Learning and Teaching in the College of 
Business and Law and part of the senior leadership team in the Learning 
and Teaching portfolio.  She is passionate about contributing to high quality, 
accessible and engaging learning experiences and has spent 15 years as a 
lecturer, education consultant, program developer and senior advisor in the 
VET and HE sectors.  Sam has particular expertise in course development, 
staff capability, governance and program quality, and student transition. As a 
former research scientist, her educational philosophy privileges: the application 
of learning; embedding support for accessibility and to drive student success; 
and the importance of real-world/tangible outcomes.

Sam Fearn

Sarah is a learning design project coordinator with more than seven 
years of experience developing, implementing, and coordinating varied 
and highly nuanced educational programs with a focus on improving the 
student experience through blended and digital learning. Currently the 
Project Coordinator of a new Digital Experience team, she is responsible for 
coordinating high-quality blended learning projects for prioritised courses 
and programs. The DX team is a cross-functional team accelerating digital 
transformation at COBL.

Sarah Muldoon

Dr Sivagowry Sriananthakumar is a Senior Lecturer in the School of 
Economics, Finance and Marketing. Prior to this, she worked in the 
Department of Econometrics and Business Statistics, Monash University, where 
she did her PhD in Econometrics. A paper from her thesis, on developing a 
powerful test for non-nested composite hypotheses, was awarded a Dean’s 
Commendation for Excellence. She is passionate about mathematics and its 
numerous applications, especially in practical applications that serve to create 
limitless job opportunities. She has taught several quantitative undergraduate 
and postgraduate level subjects at Monash and RMIT and is well published in 
leading journals.

Dr Sivagowry Sriananthakumar

Robyn Lang has been teaching at RMIT for over 16 years in the Legal Practice 
programs: the Advanced Diploma of Legal Practice and the Associate Degree 
in Legal Practice. What she enjoys most is her involvement in the Practice 
Firm and connecting with members of the legal industry. Having practised 
as a solicitor for many years, Robyn has a very hands-on approach, teaching 
the practical application of the law, and focussing on employability skills, to 
ensure that students are work ready. The Practice Firm is a wonderful, highly 
engaging and authentic way of teaching and learning, which the students love.

Robyn Lang

Dr. Simon Thornton is the Work Integrated Learning (WIL) Academic Lead 
for College of Business & Law and passionately believes in the importance of 
direct industry experience for any student prior to graduation. He believes 
it is not possible to teach a young person the confidence that springs from 
being appreciated and valued as a contributor to organisational success. This 
vital personal development step must be experienced. As the WIL Academic 
Lead, Simon is responsible for over 40 industry-linked courses for students in 
Melbourne, Vietnam and Singapore.

Dr Simon Thornton

Associate Professor Terry Boulter teaches Design Thinking for Business for the 
MBA and Executive MBA programs within the Graduate School of Business 
and Law. Design Thinking for Business has traditionally been taught as a 
face-to-face intensive. It is a hands-on activity-based course, providing an 
introduction to design tools applied to a live industry challenge. Moving online 
has been possible because of the availability of online design tools like Teams, 
Miro, Lucidchart, Mentimeter, and LUMA. 

Terry Boulter

Tse Leng Tham is a Lecturer in the School of Management who has taught in 
a variety of management courses across both undergraduate and postgraduate 
levels. She is passionate about continuous improvements in the learning and 
teaching space, focused on student learning experiences and outcomes. Her 
research revolves around the use of effective Human Resource Management 
(HRM) practices in promoting workplace well-being and in overcoming 
associated challenges arising from the changing dynamics of workplaces. 
Working closely with industry linkages such as the Australian Nursing and 
Midwifery Federation, she has published in Human Resource Management and 
is also a frequent contributor to The Conversation. 

Tse Leng Tham

Dr Tina Popa is a law lecturer in the Graduate School of Business and Law, 
teaching and researching in Tort Law and Health Law. Tina is an energetic 
and passionate teacher, who uses imagination, storytelling and innovation 
to make learning law a fun and interactive experience for students. Tina is 
actively involved in learning and teaching projects to enhance the students 
experience through innovative feedback design, authentic learning and blended 
learning design. Tina is the recipient of several learning and teaching awards 
including the 2018 Vice-Chancellor’s Award for Outstanding Contributions to 
Learning and Teaching (Early Career, Higher Education), and school awards 
for Enhancing Student Experience and Teaching with Technology. 

Dr Tina Popa
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We acknowledge a large and excellent sessional/tutorial team G.Pham, N.Bui, 
D.Moosa, R.Hermatizadeh, A.Nguyen, ASalam, A.Dast Aviz, N.Thermaseelan, 
P.Nguyen, S.Parker, R.Wilson, T.Tran, S.Thakon, A.Henderson.

Business Statistics Teaching Team

Wendy Li-Siaw’s career started with her passion to build beautiful 
environments to positively impact the way people interact with space.  With 
over 25 years in major transformation project delivery in Melbourne, London 
and Hong Kong, Wendy found her purpose 10 years ago when she moved 
from commercial development to the education sector. Wendy is committed 
to build a community of lifelong adaptive learners with a growth mindset that 
is resilient to change. Wendy founded #LEAP! in 2018 with the mission to 
partner with education providers leading change in learning enabled through 
pedagogy, space and technology.  Wendy is a mentor and a Board secretary to 
a not for profit organization.  Wendy is currently working with RMIT CoBL on 
the development of College strategic initiatives and Project Phoenix delivery.

Wendy Li-Siaw

Viktor Arity is an Associate Lecturer in the School of Accounting, Information 
Systems and Supply Chain at RMIT University. Viktor started teaching at 
RMIT in 2012.  He is an active advocator for the use of digital educational 
games for pedagogical means. His research interests include designing and 
implementing digital educational games for business education. Viktor has 
received numerous awards including the prestigious RMIT Vice-Chancellor’s 
Award for Outstanding Contribution to learning and teaching and the KPMG 
Acclaimed Educator Award. Viktor is currently developing a real-time online 
serious game to teach an accounting topic, which students perceived as 
challenging.

Viktor Arity

Vanessa Johnstone joined the Graduate School of Business and Law as a Senior 
Lecturer in January 2020. She teaches Property Law and Introduction to 
Australian Legal Systems in the Juris Doctor program. Her research focuses 
on climate change regulation, and its relationship with property, land use, 
and transport. Vanessa has practiced as a lawyer in commercial firms for 
almost 10 years. She is a regular presenter for the Law Institute of Victoria 
and has completed research for government and industry. She draws on her 
varied experiences to create engaging and authentic learning and assessment 
opportunities for students, to inspire them to be passionate about the law 
whatever their career path.  

Vanessa Johnstone



It’s been a big year.  
What started with half the 
country on fire, proceeded with 
an ongoing pandemic (this slow 
apocalypse) that has changed 
the way we do things forever. 

For the education sector, much 
has been learnt in the response 
to COVID-19. A rapid move to 
online teaching and learning 
was just the beginning. From 
student welfare to innovation in 
the way learning is delivered, 
teaching and professional staff 
have risen to the challenges 
and designed their way 
through the complicated 
morass of issues. There have 
also been continuing examples 
of excellence that define a 
university such as RMIT.  

Although the term ‘vanguard’ 
is often used in a military 
sense, perhaps we can look 
upon its use here as that of a 
peacekeeping force seeking 
ways to live with this virus; 
leading innovation in teaching 
and learning; and forging 
meaningful paths ahead. 

Claire Macken (Deputy pro 
Vice Chancellor, College of 
Business and Law) asked in her 
foreword: ‘What is the future 
of higher learning?’. Some 
answers to this question can be 
found within this publication. 

Oct 2020

vanguard
2020


